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Renting and 

Your Rights 

DEVNW WORKSHOP 



RENTING AND YOUR RIGHTS 

HUD Rental Programs 

Housing Choice Voucher Program 
Housing Choice Voucher Program (Section 8) Project-Based Voucher Program 

Target Audience Very low-income families, the elderly, and the disabled Very low-income families, the elderly, and the disabled 
Purpose of 
Program 

Assist program participants to obtain decent, safe, and sanitary 
housing in the private market 

Assist program participants to obtain decent, safe, and 
sanitary housing in the private market 

How Program 
Funds Are 
Administered 

Housing choice vouchers are administered locally by public housing 
agency (PHAs) that receive federal funds from HUD 

Project-based vouchers are administered locally by PHAs 
that receive federal funds from HUD 

How Subsidy Is 
Paid 

Subsidy is paid to the landlord directly by the PHA on behalf of the 
participating family; family then pays the difference between the 
actual rent and amount subsidized 

Subsidy is paid to the landlord directly by the PHA on behalf 
of the participating family; family then pays the difference 
between the actual rent and amount subsidized 

Voucher 
Recipient 
(Family’s) 
Responsibilities 

Applying for the program and finding a suitable housing unit of the 
family’s choice where the owner agrees to rent under the program 

Apply for specific unit either through PHA or property owner. 

Landlord 
Responsibility 

Provide decent, safe, and sanitary housing that passes and 
maintains program standards and offers a reasonable rental rate 

Provide decent, safe, and sanitary housing that passes and 
maintains program standards and offers a reasonable rental 
rate 

Rental Terms Family signs a lease for at least one year with possibility of 
subsequent month-to-month lease 

Family signs a lease for at least one year with possibility of 
subsequent month-to-month lease 

Additional 
Provisions 

Moves due to circumstances like changes in family size or job 
location are allowed; family must notify PHA and terminate lease 
under leasing terms 

If family moves out of the unit, the contract with the owner 
ends and the family loses the voucher assistance  
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RENTING AND YOUR RIGHTS 

HUD Rental Programs 

Program Agency Purpose of program Target Audience Contact 
Housing 
Opportunities for 
Persons with 
AIDS (HOPWA) 

HUD makes grants to local communities, states, 
and nonprofit organizations for projects that 
benefit low-income persons living with HIV/AIDS 
and their families 

To assist with housing 
needs of people living 
with HIV/AIDS 

Low-income persons 
living with HIV or 
AIDS 

www.hudexchange. 
info/programs/hopwa 

Veterans Affairs 
Supportive 
Housing (VASH) 

HUD provides housing choice vouchers and the 
Department of Veterans Affairs provides case 
management and outreach. 

To end veteran 
homelessness 

Currently homeless 
veterans 

877-4AID-VET
Or
www.va.gov/
homeless/ 
hud-vash.asp 
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PROTECT YOUR BELONGINGS 

Renters’ Insurance 

devNW.org 

While some landlords require Renters’ Insuarnce and others do not, DevNW recommends every renter 
obtain renters insurance. It offers more than just protection of your belongings at an affordable rate. 
Heres’ an explaination of Renters’ Insurance from NerdWallet: 

A standard renters policy covers your personal items, pays your expenses if you need to relocate 
temporarily during covered repairs and includes liability in case you are sued for negligence. 

Personal property 
Most renters insurance reimburses you for the loss or destruction of items such as clothing, jewelry, 
smartphones and other personal belongings due to events like fire, theft, riots, windstorms, and 
vandalism. 

Note that your personal belongings aren’t just covered when they’re in your home, but also when you’re 
out and about. So if your bike is stolen from outside a store, or a pickpocket nabs your phone, your 
renters insurance policy will cover you — with a few caveats. First, your deductible will apply, and 
second, there may be a limit on how much coverage you have outside your home (typically 10% of your 
total personal property limit). 

Most insurance companies offer two reimbursement options for your renters policy: 

• Replacement cost policies pay for the actual cost of replacing your possessions with new ones.
For example, if your TV is ruined, you’d get enough to buy a new, similar TV.

• Actual cash value policies pay to replace your belongings based on their value at the time
they’re damaged or stolen. That means that if your ruined TV is a couple of years old, your claim
check would be enough to buy a 2-year-old TV. To get a new TV, you’d pay the difference
yourself.

Replacement cost coverage is more expensive, but if you think you’ll want brand-new items to replace 
those lost in a disaster, it may be worth spending the extra money. 

Additional living expenses, or loss of use 
If your home becomes uninhabitable due to circumstances covered by your policy, renters insurance 
coverage generally pays for additional living expenses as your home is repaired. These include hotel bills, 
restaurant meals and other costs above what you would normally pay. 

Liability insurance 
If someone is injured in your rental and sues you, a lawsuit could wreck your finances for years. The 
liability portion of your renters insurance policy covers you in these events, paying out for someone else’s 
bodily injury or property damage. It also covers damage you and your family accidentally do to others. 

https://www.nerdwallet.com/blog/insurance/what-renters-insurance/ 
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BUILD A PLAN FOR SAVING FOR HOUSING 

S.M.A.R.T. Goal for Move-In Costs

devNW.org 

There are a handful of costs associated with moving into a place of your own. So how much do you need 
to plan for? That’s where SMART Goals come in—use this template to help you break down your goal in 
to small pieces by making your housing goal (S) for Specific, (M) for Measurable, (A) for Actionable, (R) 
for Relevant and (T) for Time-bound. 

Isabella is looking at moving and wants to compare what she’d need to save for moving into a 1 
bedroom, 1 bath place of her own verses splitting a place with her good friend Lily.  

Isabella: Scenario 1 Isabella: Scenario 2 Your Scenario: Your Scenario: 

S 1 bd/1bath or studio from 
Property Management 

2 bd/1 bath split with 
roommate through private 
landlord 

M Security Deposit -   $900 Security Deposit -   $600 Security Deposit -   Security Deposit -   

First month -      $900 First month -      $600 First month -    First month -    

Last month -   $900 Last month -    none Last month -  Last month -  

Pet Deposit -   $50 Pet Deposit  $150 Pet Deposit - Pet Deposit - 

Application fee  -    $50 Application fee -       none Application fee  -    Application fee  -    

U-Haul moving  -    $60 Friends pick up -   $25 U-Haul moving  - U-Haul moving  -

Couch/coffe table - $200 Furniture on Craiglist$50 

Other cost - Other cost - 

Other cost - Other cost - 

Total Costs =    $3,060 Total Costs =   $1,425 Total Costs = Total Costs = 

Current Savings =  $615 Current Savings =    $615 Current Savings = Current Savings = 

Savings Goal = $3,060 Savings Goal = Savings Goal = Savings Goal = 

T Nine months Nine months 

A Save $272 per month Save $90 per month Save  $     /m Save  $     /m 

R Not quite Yes! 

After using the SMART Goal framework Isabelle concluded that planning to get a two bedroom with Lily 
results in a monthly goal of $90 per month, a much more realistic and actionable plan for where she is 
today.   

My monthly saving goal for housing move in costs is: 
$   /m 
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Isabella Sanchez 

Lilly Chen 

       123 Main Street  #4 

Anywhere        97555 541-555-5555

Isabella123@gmail.com  lily123@gmail.com 

Lilly Chen

123 Main Street #4

Corvallis 97321 541-555-5555 

$1200  

3/15/21     7/31/21 8/15  8/30    600 

1200 

600 

1200 

$3,000 

Isabella Sanchez, Lily Chen 

T  T x x 

T  O   x 

 O x 

Yard Care laundry hook up 
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Trusted Property Management   x 

111 A St,  Anywhere, Oregon 97111 

555  - 555- 5555 

manager@trustedpm.info 

Maria Sanchez Mother

503-555-5555 msanchez@email.com

N/A 

2 

x 

x
x 

x 

13 

x 

6



x 
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x 
x 
x 

x 
x 
x 
x 

Isabella Sanchez
Lily Chen

Lupita Williams

3/1/21
3/1/21

3/1/21
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KNOWING YOUR RIGHTS 

Rental Rights 
Landlord Tenant Laws 

Both state and local laws protected renters and landlords in Oregon. These laws are designed to prevent 
deterioration of the quality of rental property and to promote the health and safety of renters in the 
home. State and local laws also outline the rights and responsibilities for both landlords and renters. 
While other laws apply as well, two of the most significant laws that regulate the maintenance of rental 
properties in Oregon are listed below.  

Oregon State Residential Landlord & Tenant Act (ORS § 90.100-90 .875) 

The Oregon State Residential Landlord & Tenant Act is part of Oregon State civil law. Civil law, or 
common law, is generally used to help private citizens, such as landlords and renters, resolve disputes or 
collect for damage done by the other party. Landlord-tenant laws, such as the ones found in the Oregon 
State Residential Landlord &Tenant Act, are enforced by landlords or renters. For example: when a 
landlord seeks to remove a renter for non-payment of rent, or damage to the rental property, they will 
seek to remove the renter by eviction through civil court. When a renter seeks to enforce habitability 
laws, or settle disputes with the landlord, they can take the landlord to court to settle the dispute. 

How it is Used: 

The Oregon Residential Landlord & Tenant Act outlines the rights and responsibilities for landlords and 
renters, and includes information about basic habitability and maintenance standards. The Oregon 
Residential Landlord & Tenant Act also covers rules about security deposits, fees, rent increases, utility 
payments, and the rights and duties for landlords to enter and inspect the rental unit.  

Oregon Property Maintenance Requirements 

Property Maintenance Requirements contain minimum maintenance requirements for residential 
buildings, including rental properties, to ensure safe, clean, and habitable living conditions.  

How it is Used: 

Property Maintenance Requirements are enforced through a complaint-driven process. Anyone can 
submit a complaint to a rental housing inspection program. When the office receives a complaint or 
request for service on a particular property, an inspector is dispatched to investigate. The inspector will 
look for conditions which indicate overdue maintenance, and/or various interior conditions including: 
broken wiring or fixtures, leaking plumbing pipes, damaged walls or flooring, missing or non-functional 
smoke detectors, unsanitary conditions ore signs of pests, broken doors to door hardware, heating 
problems, missing handrails, damaged stairs or similar conditions.  
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KNOWING YOUR RIGHTS 

Rental Rights 
Fair Housing Laws 

Fair Housing Act (42 U.S.C 3601), Oregon’s Unlawful Discrimination in Real Property Transactions 
(ORS 659A.421) and Oregon Civil Rights of Disabled Persons Act (ORS 659A.145) 

Federal fair housing laws protect renters from being discriminated against when applying for, and living 
in, rental housing. Fair housing laws also prohibit landlords from treating renters or prospective renters 
differently because of race, national origin, family status, or disability. Oregon law also protects tenants 
based on their source of income, marital status, sexual orientation, and gender identity.  

Fair Housing Complaints: 

To file a complaint under federal law or state fair housing laws, contact the State of Oregon Bureau of 
Labor and Industries (BOLI) at (971-673-0764. You can also contact the United States Department of 
Housing and Urban Development (HUD) for general fair housing questions and resources. 

RentRight Housing Resource Guide. 
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MAINTAINING YOUR APARTMENT 

Tenant-Landlord Maintenance Responsibilities 
Typical Tenant Responsibilities 

• Remove trash regularly.
• Keep the unit as clean and safe as conditions permit.
• Repair any damage residents or guests cause to the unit.
• Notify the landlord immediately of major damage.
• Ensure the property is clean and in good condition upon move out

Typical Landlord Responsibilities 

• Inspect the unit as needed.
• Make repairs soon after the tenant submits a work order.
• Ensure locks and windows are safe.
• Repair and replace large home systems and appliances as needed, including the heater, stove,

and refrigerator.
• Maintain common areas, such as entryways, hallways, parking lots, and decks.
• Provide adequate fire protection.
• Maintain properly functioning plumbing and heating systems.
• Ensure the home is in good condition when a new tenant moves in.

Tenant Tips 

• Be persistent in contacting the landlord when household items need repair.
• Complete a home inspection before moving out.
• Complete a home inspection when moving out.
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RENTING AND YOUR RIGHTS 

Eviction Process 

Notice to Tenant 

When: Start of the Eviction Process 

The landlord, or someone appointed by the landlord, delivers a written or oral notice that includes the 
following: 

• Reason the landlord wants tenant evicted
• Steps tenant can take to avoid eviction
• Number of days in which tenant must pay rent/begin abiding by the lease to avoid eviction or

voluntarily move out

Notice of Petition 

When: After the Period Allowed in the Notice to Tenant 

A landlord can file an unlawful detainer complaint if the tenant has 
not paid rent or cured the violation of the lease by the end of the 
period outlined in the notice to the tenant. This prompts the court to 
serve the tenant a notice of petition. 

The court serves the tenant a notice of petition, which includes: 

• The reason the landlord wants the tenant to be evicted.
• A request for an “answer.”
• A due date for answer, typically five days after being served a notice.
• A request for the tenant’s presence in court.
• A court date.
• The consequences of not appearing in court.

Court Hearing 

When: 5-12 Days after the Notice of Petition is Served 

The court hearings include a resolution component and a trial component. 

The resolution component is the first part of the court hearing. The landlord and tenant discuss possible 
agreements. For example, they can agree on a payment plan, which permits the tenant a certain period of 
time to pay off any overdue rent. 

If they do not reach an agreement during resolution, the case goes before a judge who issues a final 
judgement.  

Unlawful Detainer 

The act of remaining in a 
rental property while in 
violation of the conditions 
outlined in the lease. 
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RENTING AND YOUR RIGHTS 

Eviction Process 

Final Judgement 

When: Within Five Days of Court Hearing 

The tenant must pay the judgement or cure the violation of the lease if the judge decides the client is at 
fault. Tenants may also choose to appeal during this period. 

Eviction 

When: Final Judgement Made, 72-Hour Warning Issued 

If the tenant does not respond to the final judgement during the appeal 
period, the landlord can file to issue a writ of possession, authorizing the 
removal of a tenant and their belongings from the rental unit. A copy of 
the writ of possession, which includes the date and time after which the 
eviction can take place, must be delivered to the tenant at least 72 hours 
before the eviction. After the 72-hour period, the landlord has two 
evictions options: 

1. Lock Change Eviction: The landlord changes the lock on the unit
but allows the tenant 24 hours of access to the unit to remove
their possessions. Any possessions remaining after that period become the landlord’s property.

2. Forcible Eviction: A law enforcement officer executes the eviction, forcibly removing the tenant
and their belongings if necessary.

Writ of Possession 

A court order that serves as an 
eviction from a property. The writ 
outlines the specific time a 
person has to vacate the property 
before authorizing an official to 
forcibly remove a person and 
their belongings from a property 
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RENTING AND YOUR RIGHTS 

Renter Resources 
 

 

  

Affordable Housing https://www.hud.gov/topics/rental_assistance  
Clackamas County Housing Authority https://www.clackamas.us/housingauthority  

Community Alliance of Tenants (CAT) https://www.oregoncat.org/  
Homes for Good https://homesforgood.org/  
Linn-Benton Housing Authority https://l-bha.org/  
Marion County Housing Authority https://www.co.marion.or.us/HA  
County/City Laws https://oregonlawhelp.org/issues/housing  
Disability Rights Oregon https://www.droregon.org/  

US Department of Housing and Urban Development (HUD) https://www.hud.gov/  
Fair Housing Council of Oregon http://fhco.org/  
Filing a Complaint https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint  
Landlord Tenant Law https://oregonlawhelp.org/files/CCDACC15-944D-570E-7F1F-

7BBF3DEC0018/attachments/A079CC0A-3355-484D-92DE-7A54FC25D1B6/landlord-tenant-
law-2016-final.pdf  

Legal Aid Services of Oregon (LASO)/ Oregon Law Center 
(OLC) 

https://oregonlawhelp.org//resource/oregon-legal-aid-offices  

LIHEAP – Utility  https://www.benefits.gov/benefit/623  
Multifamily NW https://www.multifamilynw.org/  
Oregon Housing and Community Services Department https://www.oregon.gov/ohcs/Pages/index.aspx  
Oregon Law Help https://oregonlawhelp.org/find-legal-help  
Pet Friendly Housing - Resources https://www.oregonhumane.org/pet-friendly-housing-resources/  
Portland Housing Bureau – Rental Services Office https://www.portland.gov/phb/rental-services  
RentWell http://www.rentwell.org/  
Renter Rights https://www.oregonrentersrights.org/  
Springfield Eugene Tenant Association (SETA) https://www.springfieldeugenetenantassociation.com/  
Shelter Information https://www.hud.gov/findshelter  

https://www.hud.gov/topics/rental_assistance
https://www.clackamas.us/housingauthority
https://www.oregoncat.org/
https://homesforgood.org/
https://l-bha.org/
https://www.co.marion.or.us/HA
https://oregonlawhelp.org/issues/housing
https://www.droregon.org/
https://www.hud.gov/
http://fhco.org/
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://oregonlawhelp.org/files/CCDACC15-944D-570E-7F1F-7BBF3DEC0018/attachments/A079CC0A-3355-484D-92DE-7A54FC25D1B6/landlord-tenant-law-2016-final.pdf
https://oregonlawhelp.org/files/CCDACC15-944D-570E-7F1F-7BBF3DEC0018/attachments/A079CC0A-3355-484D-92DE-7A54FC25D1B6/landlord-tenant-law-2016-final.pdf
https://oregonlawhelp.org/files/CCDACC15-944D-570E-7F1F-7BBF3DEC0018/attachments/A079CC0A-3355-484D-92DE-7A54FC25D1B6/landlord-tenant-law-2016-final.pdf
https://oregonlawhelp.org/resource/oregon-legal-aid-offices
https://www.benefits.gov/benefit/623
https://www.multifamilynw.org/
https://www.oregon.gov/ohcs/Pages/index.aspx
https://oregonlawhelp.org/find-legal-help
https://www.oregonhumane.org/pet-friendly-housing-resources/
https://www.portland.gov/phb/rental-services
http://www.rentwell.org/
https://www.oregonrentersrights.org/
https://www.springfieldeugenetenantassociation.com/
https://www.hud.gov/findshelter


WHAT’S GOING OUT EACH MONTH? 

Tracking Expenses from __________ to ____________ 

devNW.org 

Fixed Expenses Variable Expenses Periodic/Other Expenses 

Housing Amount Gym/Health Amount 
$ Groceries Amount $ Car Maintenance Amount 
$ $ Total $ $ 

Total $ $ Total $ 
$ Personal Care Amount 

Internet Amount $ $ Medical Amount 
$ $ $ $ 

Total $ $ $ $ 
$ Total $ $ 

Cell Phone/Plan Amount $ $ 
$ Total $ Cable/Streaming Amount Total $ 
$ $ 
$ Utilities, Trash Amount $ Charity/Tithing Amount 

Total $ $ $ $ 
$ Total $ $ 

Car Insurance Amount Total $ Total $ 
$ Entertainment/Fun Amount 

Total $ Car (Gas, Bus) Amount $ Vacation Amount 
$ $ $ 

Renters/Home Insur. Amount $ $ $ 
$ $ $ Total $ 

Total $ $ Total $ 
$ Holidays/Gifts Amount 

Other Insurance Amount Total $ Dining Out Amount $ 
$ $ $ 

Total $ Child Amount $ $ 
$ $ $ 

Debt Payments Amount $ $ $ 
$ $ $ Total $ 
$ $ $ 
$ Total $ $ Other Amount 
$ $ $ 
$ School Amount Total $ $ 
$ $ $ 

Total $ $ Coffee/Beer/Cigs Amount $ 
Total $ $ $ 

Savings Goals Amount $ $ 
$ Pet Amount $ $ 
$ $ $ $ 
$ $ $ $ 

Total $ Total $ Total $ Total $ 

Total Tracked Expenses $ 
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WHAT’S COMING IN & WHAT’S GOING OUT? 

Monthly Spending Plan 

devNW.org 

Monthy Expenses Today New Housing Today New Housing 

Rent $ $ Pet Expenses $ $ 

Average Utilities, Trash $ $ Household & Personal Care $ $ 

Internet $ $ Gym/Health $ $ 

Renters’ Insurance $ $ Cable or Streaming Service $ $ 

Savings for Emergencies $ $ Entertainment $ $ 

Sub-total Monthly Housing $ $ Savings for Goals $ $ 

Groceries $ $ Saving for Retirement $ $ 

Dining Out $ $ Charity or Tithing $ $ 

Coffee/Beer/Cigs $ $ Debt Payment - Car $ $ 

Cell Phone & Plan $ $ Debt Payment – Credit Card $ $ 

Transporatation – Gas, Bus $ $ Debt Payment Student Loan $ $ 

Transportation - Repair $ $ Debt Payment – Medical $ $ 

Car Insurance $ $ Debt Payment – Other $ $ 

Life, Disability, Insurance $ $ Legal (Child Support, etc.) $ $ 

Medical/Dental – Out of Pocket $ $ $ $ 

School Expenses $ $ $ $ 

Child Expenses $ $ $ $ 

$ $ $ $ 

Total Monthly Expenses $ $ 

Monthy Income    Estimate      Goal 

Monthly Gross Income      $ $ 

Income from other jobs/resources        
(side hustle, SNAP, SSI, SSDI, Child Support, TANF, Social Security, etc.) 

$ $ 

Monthly Net Income $ $ 
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